The Agent Inner Circle application, or website (the “Application”), among other things, collects and
maintains personal information. This Privacy Policy is designed to explain how Lone Wolf Holdings,
LLC (“Agent Inner Circle”) collects, uses and discloses personal information of prospective, current,
and former users of the Application, or website. This Privacy Policy does not apply to the practices
of companies that Agent Inner Circle does not own or control, or to individuals that Agent Inner
Circle does not employ or manage. Please review this Privacy Policy, which governs your use of the
Application, or website, to understand its practices. By using the Application, or website, you

acknowledge that you accept the practices and policies outlined in this Privacy Policy.

WHAT PERSONAL INFORMATION DOES AGENT INNER CIRCLE COLLECT?

Agent Inner Circle collects and stores any information you enter in the Application, or website, or

provide to Agent Inner Circle in any other way. The primary type of personal information Agent Inner

Circle collects from you is:

1. Contact Information — your name, email address, telephone number, company name(s),

and company address(es)

HOW DOES AGENT INNER CIRCLE USE YOUR PERSONAL INFORMATION?

The primary reasons Agent Inner Circle collects personal information are to:

(1) validate and authenticate your identity,

(2) provide products and services that you have requested,

(3) promote products and services to you,

(4) contact you regarding your use of the Application, or website, such as surveys and other

research methods,

(5) to contact you by email regarding account status, changes to any account agreement, and/or to

confirm account registration. In addition, if you provide your email address or other contact



information in connection with a request for product information, Agent Inner Circle, an advertiser,
affiliate, partner and/or other third party or parties, as applicable, may use that information to contact

you,

(6) to improve your user experience and/or to measure interest in various areas of the Application, or

website

(7) to manage Agent Inner Circle relationships with affiliates, customers, and other third parties to
which Agent Inner Circle may disclose personally identifiable information pursuant to this Privacy

Policy, and

(8) to facilitate site administration, analysis, research, reporting, development, optimization and other

internal purposes, including, without limitation, to compile usage data and information.

WHEN DOES AGENT INNER CIRCLE SHARE YOUR PERSONAL INFORMATION WITH
OTHERS?

Agent Inner Circle may provide your personal information to third parties under the following

circumstances:

1. Service Providers. Agent Inner Circle may disclose your information, including personal
information and transaction information, to service providers for the purposes of managing,
providing, and improving the Services, analyzing usage of the Services, and for marketing
purposes.

2. Vendors and Suppliers. We may share information, including personal and usage information,
with vendors and suppliers to collect additional information about you from them or to help us
provide anonymized data to others.

3. Anonymous Use and Sharing. We may share with others anonymized usage information for
market research, data modeling, and analytics. Such information will not include personal
information, but may include unique identifiers such as device identifiers or "hashes" of email
addresses.

4. Third Party Support and Usage. We allow third parties to use the Services as part of their
services. If you authorize a third party using our Services to access and scan your email, the third

party’s treatment of the data in your email, including any personal information accessed by the



third party, will be subject to that third party’s terms of service and privacy policies, even if you
have also directly signed up for a Agent Inner Circle account.

5. For Legal Reasons. We may access, preserve, and disclose collected information if we believe
doing so is required or appropriate to: comply with law enforcement requests and legal process,
such as a court order or subpoena; respond to your requests; or protect the rights, property, or
safety of you, Agent Inner Circle, or others.

6. Merger or Sale. If all or a portion of Agent Inner Circle or its assets are sold or transferred,
personal information and other information we have collected may be treated as an asset and
transferred in accordance with this Policy.

7. Your Permission. We may also disclose your personal information with your permission.

WHAT CHOICES DO | HAVE?

You may opt-out of receiving commercial emails from Agent Inner Circle by following the opt-out

instructions included in every commercial email Agent Inner Circle may send.

HOW DO | UPDATE OR CORRECT MY PERSONAL INFORMATION?

If you need to update or correct any information you previously submitted to Agent Inner Circle,

please change your information using the settings in the website.

HOW DOES AGENT INNER CIRCLE PROTECT YOUR PERSONAL INFORMATION?

Access to your Agent Inner Circle account is unique to your login credentials for which you originally
downloaded the Application and created your account. If another device should be used, please
make sure all credentials remain the same to ensure no errors in parsing the information to a new
device. It is important that you ensure there is no unauthorized access to or use of your device on
which you have installed and created an account for Agent Inner Circle in order to prevent unwanted
access to your account, including your personal information and Customer Information. Accordingly,
Agent Inner Circle cannot guarantee the security of your account information. Unauthorized entry or
use, hardware or software failure, and other factors, may compromise the security of your personal

information and Customer Information at any time.

HOW DOES AGENT INNER CIRCLE STORE AND RECEIVE DATA FROM USERS?



Agent Inner Circle uses third party vendors and hosting partners to provide the necessary hardware,
software, networking, and related technology to support the Application, or website and its related
services. Agent Inner Circle restricts access to your personal information and Customer Information
only to those Agent Inner Circle employees, affiliates or partners who need to know that information

to provide products or services to you.

Agent Inner Circle also takes special steps to protect your information via transmission over the
internet by using a secure web server, which allows the Application, or website, to interact with
Agent Inner Circle’s web server via encrypted sessions. Agent Inner Circle employs an industry
standard encrypted connection between your device running the Application and Agent Inner Circle’s
web server. Though Agent Inner Circle uses industry standard encryption to protect your
information, failure or error in encryption and interception by third parties remain possible, and by
submitting information to Agent Inner Circle you assume the risks of these and other unintended

consequences.

WHAT HAPPENS IF AGENT INNER CIRCLE CHANGES ITS PRIVACY POLICY?

As our business evolves, Agent Inner Circle may need to revise its privacy practices. If Agent Inner
Circle makes any material changes to this Privacy Policy, it will notify all users (and former users or
non-users, if affected by the change) by posting the changes to
www.agentinnercircle.com/TermsofService.pdf, and you will have the opportunity to opt-out of

having your information handled in accordance with the new policy.

Agent Inner Circle may make minor changes to this Privacy Policy by posting the revised policy.
You are encouraged to review this Privacy Policy from time to time to review any changes in the
information handling practices. Users are bound by any changes to the Privacy Policy when he or

she uses the Application after such changes have been first posted.
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